
      
Contact Brant has been serving Brantford and Brant County for over two decades and is a key access 
point for child and youth services and the local Community Information Center. We are the Lead 
Coordinating Agency, providing services to children and youth with complex and cross-sectoral service 
needs including Coordinated Service Planning, Fetal Alcohol Spectrum Disorder (FASD) Service 
Coordination, and the Ontario Autism Program’s Hamilton-Niagara Region Urgent Response Service. 

Contact Brant is committed to providing a culture of respect, inclusion, and family-centered care to all 
children, youth, and families.  Our collaborative approach with our community partners is recognized 
as an asset to this community and creates the foundation for how we offer our services and support. 
Contact Brant is your first place to contact for information, access to community services, and for 
coordinated planning. 

Contact Brant has an annual operating budget of $8.9 million and an incredibly skilled and dedicated team 
of approximately 27 employees who live and work in our community. Our vision is to ensure that children, 
youth, and families are connected to and supported by their community. Our mission is to make it simple to 
find community information and resources, and make it simple for children, youth, and families to get 
connected to community services. We support families by bringing services together for a coordinated plan 
of care. Our values, which support our mission and vision, are reflected throughout our workplace. We value: 
our clients by providing timely, family-centred help; our community partners and the work we do together; 
our commitment to diversity and inclusion; and our knowledgeable team who make it all happen. 

In support of this, we have recently developed a strategic plan that sets the blueprint for the future. Our 
strategic plan pillars include organizational effectiveness, commitment to community, brand understanding, 
and diversity, equity, and inclusion. More details can be found on our website at Annual Report and Financial 
Statements. 

Inspire our Future 

As the ideal candidate and our new Chief Executive Officer, your passion for our sector is second to none. 
You are known as an inspiring and empowering leader who is genuinely committed to our mandate in the 
context of an evolving children and youth services landscape in Ontario. You will have a unique ability to 
navigate the complex nature of the services we provide within the communities we serve and with our 
partners and funders. To provide the best possible support, you will build collaborative partnerships with 
our board, staff, system partners, clients, and community to move our agenda forward while supporting the 
delivery of client-focused services to our community. 

As our Chief Executive Officer, along with the Board of Directors and the senior leadership team, you will be 
instrumental in leading the achievement of our strategic directions and in moving our organization forward. 
This will entail ensuring that operating structures, programs, and services support the organization’s 
strategic goals and that all of the organization's activities are delivered in a manner consistent with our 
strategy, vision, mission, and values.  As our CEO, you will also ensure the needs and the demands of the 
people we serve, and their families and supporters, are met. 

However, what matters most in our leader is to couple approachability and empathy with strategic thinking, 
expertise, partnership, collaboration, and the ability to inspire our team to provide service excellence. 

How to Apply 

To explore this opportunity, please apply via email with a covering letter and resume by February 3rd, 2025 
to careers@waterhousesearch.net quoting project CB-CEO. To speak  to one of our Executive Recruiters or 
to receive a detailed information package please contact Amy Oliveira at 416-214-9299 x4, 
amy@waterhousesearch.net  or Jon Stungevicius at 416-214-9299 x1, jon@waterhousesearch.net.  

All applications will be held in strict confidence. We thank all applicants; however, only those selected for an 
interview will be contacted. Personal information is collected under the authority of the Freedom of 
Information and Protection of Privacy Act and will be used for employment assessment purposes only. 
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